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FIX - Settings or Store App Not Working in 

Windows 10. 

Problem description: In a Windows 10 based computer, the Settings app, the Windows Store or 
several Store Apps, won’t open or crash. When this issue happen, the user cannot launch 
Settings or an App from Windows Store. The Windows Apps or Settings, working problems, 

commonly occurred after a Windows Update or a corrupted file system. 

 

  

In this tutorial you can find several methods on how to fix the Settings or Store Apps not 
working issue(s) in a Windows 10 OS. 

How to fix: Cannot launch Windows Store, Settings or 

Store Apps on Windows 10. 

  

Method 1. Using AppsTroubleshooter utility. 

1. Download & run the following Apps Troubleshooter utility from MS. 

2. Follow the on-screen prompts and let the utility to fixes the problems with apps. 

https://www.repairwin.com/fix-settings-store-app-not-working-windows-10/
https://www.repairwin.com/fix-settings-store-app-not-working-windows-10/
http://aka.ms/diag_apps10
https://www.repairwin.com/wp-content/uploads/2016/01/image-45.png


 D I E T M A R  W A L K E R  -  P C - B L I T Z H E L F E R - N O T D I E N S T  

 Nationalgasse 14 • 72124 Pliezhausen •  Tel. 07127 / 89194 - Fax 89118 

 Internet: http://www.pc-blitzhelfer.de – Mobil 0172-882 79 55 

Seite 2 von 11 - FIX.docx 

 

 

  

  

Method 2. Using MS troubleshooter utility. 

1. Download and run the following troubleshooter utility (‘CSSEmerg67758.diagcab) from 

MS. 

http://download.microsoft.com/download/F/2/2/F22D5FDB-59CD-4275-8C95-1BE17BF70B21/CSSEmerg67758.diagcab
https://www.repairwin.com/wp-content/uploads/2016/01/image-46.png
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2. Give some time to the troubleshooter to fix your problems. 

https://www.repairwin.com/wp-content/uploads/2016/01/image_thumb3-3.png
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3. Close the troubleshooter and then check if your problem is solved. 

  

Method 3. Reset Windows Store Cache. 

1. Press Windows + R keys to open the run command box. 

2. Type wsreset.exe and press Enter 

  

Method 4. Enable Developer Mode. 

1. At Cortana‘s search box, type “update“. 

2. Open Check for updates result. 

3. Select For Developers at the left pane. 

4. Place a dot at Developer mode and then ask Yes at the popup window. 

https://www.repairwin.com/wp-content/uploads/2016/01/image1-1.png
https://www.repairwin.com/wp-content/uploads/2016/01/image_thumb8-1.png
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5. Then select Windows Update (at the left pane) and force Windows to find and install all 
available updates. 

https://www.repairwin.com/wp-content/uploads/2016/01/image14-2.png
https://www.repairwin.com/wp-content/uploads/2016/01/image10-2.png
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6. After update, restart your computer. 

  

Method 5. Troubleshoot Windows problems by Running the  Maintenance Tasks. 

–  You this method to troubleshoot several problems on your computer: 

1. Right click to Start menu    and select Control Panel. 

2. Open Troubleshooting. 

* {If you don’t see the Indexing options, set the View (View by) to Small icons 

3. Under System and Security select Run Maintenance Tasks. 

https://www.repairwin.com/wp-content/uploads/2016/01/image18-1.png
https://www.repairwin.com/wp-content/uploads/2016/03/image-25.png
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3. Press Next and then wait until the System Maintenance utility detecting problems. 

4. Follow the on screen instructions to fix the problems found. 

  

Method 6. Re-register modern apps using PowerShell. 

1. At Cortana‘s search box, type powershell 

2. Right click on Windows PowerShell result and select Run as administrator. 

 

https://www.repairwin.com/wp-content/uploads/2016/03/image-27.png
https://www.repairwin.com/wp-content/uploads/2016/01/image_thumb-49.png
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1. Run the following command from PowerShell. 

• Get-AppXPackage | Foreach {Add-AppxPackage -DisableDevelopmentMode -Register 

“$($_.InstallLocation)\AppXManifest.xml”} 

2. Restart you computer. 

  

Method 7. Restore your computer to previous working state. 

1. Right click on the Start button (Windows flag on bottom left corner) and choose Run, 

2. Type rstrui & click OK. 

 

3. Click Next at the first screen. 

3. Choose an earlier date (that your computer is working normally) and then click Next to start 
the restore  process. 

https://www.repairwin.com/wp-content/uploads/2013/09/rstui-1.png
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Method 8. Create a new User Account on your computer. 

Use this method to create an new local account on your computer (with Administrative 
privileges) and sign-in with the new account. 

If the Settings app or all other apps are working, then transfer your personal data from the old 
account to the new one. 

1. Right click on Start menu (Windows Flag) and select Command Prompt (Admin). 

https://www.repairwin.com/wp-content/uploads/2016/01/image-48.png
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2. At command prompt window, type the following command to create a new user account* on 
your computer and press Enter. 

net user %UserName% /add 

* Replace the %UserName% with your preferred  username: 

e.g. if you want to create a new account with name “User1” then you have to give the 
command: 
net user User1 /add 

  

3. Then give this command to add the new user account to the Local Administrators Group: 

net localgroup administrators %UserName% /add 

e.g. If the new username is “User1” then you have to give this command: 
net localgroup administrators User1 /add 

4. Sign-out and logon with the new user. 

Method 9. Perform a Windows 10 Repair Upgrade. 

If you still cannot launch Store Apps or Settings, then perform a repair upgrade of your 

Windows 10 installation by using the instructions mentioned in this article: 

• How to repair Windows 10. 

https://www.repairwin.com/repair-reinstall-windows-10/
https://www.repairwin.com/wp-content/uploads/2016/02/image-12.png
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That’s it! Did it work for you? 

Quelle: https://www.repairwin.com/fix-settings-store-app-not-working-windows-10/  

https://www.repairwin.com/fix-settings-store-app-not-working-windows-10/

