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Anleitung Liste vieler Virenschutzprogramme

Please note that some products are known by multiple names. Thus, if you are having trouble finding a
particular vendor, or product, it will likely be very helpful to search for them using Ctrl-F.

Vendor

v AegisLab

HomePage

v AhnLab

HomePage

* Antiy

HomePage

ArcaVir / Arcabit

HomePage (Polish)

0 Ashampoo

HomePage

0 Auslogics

HomePage
Avast

HomePage
Forum

A*AVG

Submit Malware

Report Malware via Email

Registered users can report
malware via the options on this

page

or

anyone can Report Malware via
Email

The online malware submission
form linked to on their site does
not currently work.

I have found no online malware
submission form

| have found no working email
address for submitting malware

Submit malware to Emsisoft and
Bitdefender as Ashampoo uses
the same signatures

Submit malware to BitDefender
as Auslogics uses the same
signatures

I have found no online malware
submission form

I have found no working email
address for submitting malware

Online Malware Submission

Seite 1 von 11 - Anleitung Liste vieler Virenschutzprogramme.docx

Submit False Positives

| have confirmed that there is no
online false positive submission
form

Report False Positive via Email

Registered users can report
false positives via the options

on this page

or

anyone can Report False Positive
via Email

| have found no online false
positive submission form

| have found no working email
address for submitting false
positives

I have found no online false
positive submission form

I have found no working email
address for submitting false
positives

Submit false positives to
Emsisoft and Bitdefender as
Ashampoo uses the same
signatures

Submit false positives to
BitDefender as Auslogics uses
the same signatures

| have found no online false
positive submission form

I have found no working email
address for submitting false
positives

Online False Positive
Submission



https://aegislab.com/
mailto:support@aegislab.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:support@aegislab.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://global.ahnlab.com/site/main.do
https://global.ahnlab.com/site/support/virusreport/virusReport.do
https://global.ahnlab.com/site/support/virusreport/virusReport.do
mailto:v3sos@ahnlab.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:v3sos@ahnlab.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://global.ahnlab.com/site/support/virusreport/virusReport.do
mailto:v3sos@ahnlab.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:v3sos@ahnlab.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.antiy.net/
https://www.arcabit.pl/
https://ashampoo.com/en/usd/pin/0249/Security_Software/Ashampoo-Anti-Malware
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Emsisoft
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Bitdefender
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Emsisoft
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Bitdefender
http://www.auslogics.com/en/software/antivirus/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Bitdefender
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Bitdefender
https://www.avast.com/
https://forum.avast.com/index.php
http://samplesubmit.avg.com/us-en/sample-scanning
http://samplesubmit.avg.com/us-en/false-detection
http://samplesubmit.avg.com/us-en/false-detection
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Vendor

HomePage

Forum
0 AVZ

HomePage (Russian)

Vv Avira AntiVir

HomePage

v BitDefender

HomePage

Forum

* Bkav

HomePage

Vv * BluePoint Security

HomePage

o BullGuard

HomePage
A Celframe

HomePage
* CMC

HomePage

A Comodo

Submit Malware

I have found no working email
address for submitting malware

Submit malware to Kaspersky
as AVZ uses the same
signatures

Online Malware Submission

or

Report Malware via Email

Online Malware Submission
(Select “False Negative” and
check the box for file)

or

anyone can Report Malware via
Email

I have found no online malware
submission form

| have found no working email
address for submitting malware

| have confirmed that there is no
online malware submission form

Report Malware via Email

Submit malware to BitDefender
as BullGuard uses the same
signatures

| have confirmed that there is no
email address for submitting
malware

| have found no online malware
submission form

I have found no working email
address for submitting malware

Online Malware Submission
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Submit False Positives

Submit false positives to
Kaspersky as AVZ uses the
same signatures

Online False Positive
Submission

I have confirmed that there is no
email address for submitting false
positives

Online False Positive
Submission (Select “False
Positive” and check the box for
file)

or

anyone can Report False Positive
via Email

I have found no online false
positive submission form

I have found no working email
address for submitting false
positives

I have found no online false
positive submission form

Report False Positive via Email

Submit malware to BitDefender
as BullGuard uses the same
signatures

| have confirmed that there is no
email address for submitting
false positives

I have found no online false
positive submission form

I have found no working email
address for submitting false
positives

Online False Positive
Submission



http://www.avg.com/us-en/homepage
http://forums.avg.com/us-en/avg-forums
http://www.z-oleg.com/index.php
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Kaspersky
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Kaspersky
http://www.avira.com/en/index
https://analysis.avira.com/en/submit
mailto:virus@avira.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://analysis.avira.com/en/submit
https://analysis.avira.com/en/submit
http://www.bitdefender.com/
http://forum.bitdefender.com/index.php
http://www.bitdefender.com/site/Main/automaticSampleUploader/
mailto:virus_submission@bitdefender.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:virus_submission@bitdefender.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.bitdefender.com/site/Main/automaticSampleUploader/
http://www.bitdefender.com/site/Main/automaticSampleUploader/
mailto:virus_submission@bitdefender.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:virus_submission@bitdefender.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.bkav.com/
https://bluepointsecurity.com/presentationlayer/pages/home.aspx
mailto:samples@bluepointsecurity.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:fp@bluepointsecurity.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://www.bullguard.com/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Immunet_Protect
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Bitdefender
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Immunet_Protect
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Bitdefender
http://www.celframe.com/
https://cmccybersecurity.com/en/
https://www.comodo.com/home/internet-security/submit.php
https://www.comodo.com/home/internet-security/submit.php
https://www.comodo.com/home/internet-security/submit.php
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Vendor

HomePage

Forum

Submit Malware

Submit False Positives

0 Constant Guard/xfinity Submit malware to Symantec as Submit false positives to

HomePage

Crystal Security

HomePage

0 Cyberoam
HomePage
Vv * Defenx

HomePage

A Digital Defender

HomePage

v Dr. Web

HomePage

Forum

vV Emco
HomePage
Vv Emsisoft

HomePage

Forum

Constant Guard uses the same
signatures

| have confirmed that there is no
online malware submission form

| have confirmed that there is no
email address for submitting
malware

Submit malware to Avira as
Cyberoam uses the same
signatures

| have confirmed that there is no
online malware submission form

I have found no working email
address for submitting malware

Online Malware Submission

Report Malware via Email

| have confirmed that there is no
online malware submission form

Report Malware via Email

Online Malware Submission

or

Report Malware via Email
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Symantec as Constant Guard
uses the same signatures

| have confirmed that there is no
online false positive submission
form

I have confirmed that there is no
email address for submitting false
positives

Submit false positives to Avira
as Cyberoam uses the same
signatures

| have found no online false
positive submission form

I have found no working email
address for submitting malware

I have found no online false
positive submission form

I have found no working email
address for submitting false
positives

Online False Positive
Submission

or

Report False Positive via Email

I have confirmed that there is no
online false positive submission
form

Report False Positive via Email

Report False Positive via Email



https://www.comodo.com/
https://forums.comodo.com/
https://constantguard.comcast.net/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Symantec
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Symantec
http://www.crystalsecurity.eu/
http://www.cyberoam.com/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Avira
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Avira
https://www.defenx.com/
https://digital-defender.com/
https://digital-defender.com/sample-submission.html
https://freedrweb.com/
http://forum.drweb.com/index.php?showforum=27
mailto:vms@drweb.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://vms.drweb.com/sendvirus/
https://vms.drweb.com/sendvirus/
mailto:vms@drweb.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://emcosoftware.com/
mailto:malware@emcosoftware.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:malware@emcosoftware.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://www.emsisoft.com/en/
https://support.emsisoft.com/
https://www.emsisoft.com/en/support/submit/
mailto:submit@emsisoft.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:fp@emsisoft.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
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Vendor

Vv eScan

HomePage

Forum

o Faronics

HomePage

Vv Fortinet/FortiGuard

HomePage

Vv FortKnox
SpyEmergency/Netgate

HomePage
Vv F-Prot/FRISK

HomePage

Forum

FSB Antivirus

HomePage

A F-Secure

HomePage

A G Data

HomePage

Submit Malware

Online Malware Submission
(Select “Submit a Ticket” and
then Samples)

or

Report Malware via Email

Submit malware to Vipre as
Faronics uses the same
signatures

Online Malware Submission
(can only upload up to 1 MB)

or

Report Malware via Email

Report Malware via Email

Online Malware Submission

or

Report Malware via Email

I have found no online malware
submission form

| have found no working email
address for submitting malware

Online Malware Submission

I have confirmed that there is no
email address for submitting false
positives

Online Malware Submission

I have confirmed that there is no
email address for submitting false
positives
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Submit False Positives

Online False Positive
Submission (Select “Submit a
Ticket” and then “False
Positive”)

or

Report False Positive via Email

| have confirmed that there is no
online false positive submission
form

Report False Positive via Email

| have confirmed that there is no
online false positive submission
form

Report False Positive via Email

Report False Positive via Email

Online False Positive
Submission

or

Report False Positive via Email

I have found no online false
positive submission form

I have found no working email
address for submitting false
positives

Online False Positive
Submission

I have confirmed that there is no
email address for submitting false
positives

Online False Positive
Submission



https://escanav.com/english/index-new.asp
http://forums.mwti.net/
http://support.mwti.net/support/index.php
mailto:samples@escanav.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://support.mwti.net/support/index.php
http://support.mwti.net/support/index.php
mailto:fp@escanav.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.faronics.com/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Vipre
mailto:support@faronics.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.fortinet.com/
https://fortiguard.com/antivirus/virus_scanner.html
mailto:submitvirus@fortinet.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:submitvirus@fortinet.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.spy-emergency.com/
mailto:research@spy-emergency.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:research@spy-emergency.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.f-prot.com/
http://support.f-prot.com/index.php?/Knowledgebase/List/Index/36/f-prot-antivirus
http://support.f-prot.com/index.php?/Tickets/Submit/RenderForm/7
mailto:viruslab@f-prot.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://support.f-prot.com/index.php?/Tickets/Submit/RenderForm/7
http://support.f-prot.com/index.php?/Tickets/Submit/RenderForm/7
mailto:viruslab@f-prot.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://beta.fsb-antivirus.com/home
http://www.f-secure.com/en/web/home_us/home
https://www.f-secure.com/us-en/business/support-and-downloads/submit-a-sample
https://www.f-secure.com/us-en/business/support-and-downloads/submit-a-sample
https://www.f-secure.com/us-en/business/support-and-downloads/submit-a-sample
https://www.gdata-software.com/
https://su.gdatasoftware.com/us/sample-submission/
https://su.gdatasoftware.com/us/sample-submission/
https://su.gdatasoftware.com/us/sample-submission/
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Vendor

herdProtect

HomePage

O Hitman Pro

HomePage

v lkarus

HomePage

Vv Immunet Protect

HomePage

lolo

HomePage

v K7

HomePage

Vv Kaspersky

HomePage

Forum

Submit Malware

I have found no online malware
submission form

I have found no working email
address for submitting malware

Submit malware to BitDefender,
Kaspersky, and Emsisoft as
Hitman Pro uses the same
signatures

| have confirmed that there is no
online malware submission form

Report Malware via Email

Report Malware via Email

| have found no online malware
submission form

I have found no working email
address for submitting malware

| have confirmed that there is no
online malware submission form

I have found no working email
address for submitting malware as
that stated in website does not work

Online Malware Submission
(requires free account)

or

Report Malware via Email
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Submit False Positives

I have confirmed that there is no
email address for submitting false
positives

| have found no online false
positive submission form

| have found no working email
address for submitting false
positives

Submit false positives to
BitDefender, Kaspersky, and
Emsisoft as Hitman Pro uses
the same signatures

| have confirmed that there is no
online false positive submission
form

Report False Positive via Email

Online False Positive
Submission (Select “Submit a
false positive” from the drop-
down menu)

or

Report False Positive via Email

| have found no online false
positive submission form

I have found no working email
address for submitting false
positives

| have confirmed that there is no
online false positive submission
form

Report False Positive via Email

Online False Positive
Submission (requires free
account)

or

Report False Positive via Email



https://herdprotect.com/
http://www.surfright.nl/en
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Bitdefender
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Kaspersky
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Emsisoft
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Bitdefender
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Kaspersky
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Emsisoft
http://www.ikarussecurity.com/
mailto:samples@ikarus.at?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:probe@ikarus.at?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://www.immunet.com/
mailto:submit@samples.immunet.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.immunet.com/contact/index.html
http://www.immunet.com/contact/index.html
mailto:support@immunet.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.iolo.com/system-shield/
https://k7computing.com/en/
mailto:reportfp@k7computing.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://usa.kaspersky.com/
http://forum.kaspersky.com/index.php
https://my.kaspersky.com/?logonSessionData=MyAccount&returnUrl=en%2fkpc%2fsupport%2fviruslab
mailto:newvirus@kaspersky.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://my.kaspersky.com/?logonSessionData=MyAccount&returnUrl=en%2fkpc%2fsupport%2fviruslab
https://my.kaspersky.com/?logonSessionData=MyAccount&returnUrl=en%2fkpc%2fsupport%2fviruslab
mailto:newvirus@kaspersky.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
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v * KV Antivirus/Jiangmin
HomePage (Chinese)
Vv Lavasoft Ad-Aware

HomePage
Forum

O Lumension

HomePage

A Malwarebytes

HomePage

Forum

Vv McAfee

HomePage

A Microsoft Security
Essentials

HomePage

Forum

v * MKS

HomePage (Polish)

| have found no online malware
submission form

Report Malware via Email

Online Malware Submission

or

Report Malware via Email

Submit malware to Norman as
Lumension uses the same
signatures

You have to join their forum and
post malware samples here

I have confirmed that there is no
email address for submitting
malware

Online malware submission is
available to registered users

through this page

or

anyone can Report Malware via
Email

Online Malware Submission

Report Malware via Email
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| have found no online false
positive submission form

Report False Positive via Email

Online False Positive
Submission

or

Report False Positive via Email

Submit false positives to
Norman as Lumension uses the
same signatures

You have to join their forum and
post false positives here

I have confirmed that there is no
email address for submitting false
positives

Online false positive submission
is available to registered users
through this page

or

send an email to anyone to this
email address

or if is marked as marked as
“McAfee-GW-Edition” submit it to
this email address

Online False Positive
Submission

I have found no online false
positive submission form

I have found no working email
address for submitting false
positives


http://www.jiangmin.com/index.html
mailto:support@jiangmin.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:support@jiangmin.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.lavasoft.com/index.php
http://www.lavasoftsupport.com/index.php
http://www.lavasoft.com/support/securitycenter/file_upload.php
mailto:research@lavasoft.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://lavasoft.com/support/securitycenter/report_false_positives.php
http://lavasoft.com/support/securitycenter/report_false_positives.php
mailto:research@lavasoft.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://www.lumension.com/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Norman
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Norman
https://www.malwarebytes.org/
https://forums.malwarebytes.org/
https://forums.malwarebytes.org/index.php?/forum/44-research-center/
https://forums.malwarebytes.org/index.php?/forum/42-file-detections/
http://www.mcafee.com/us/
https://mysupport.mcafee.com/Eservice/Default.aspx
mailto:virus_research@avertlabs.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:virus_research@avertlabs.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://mysupport.mcafee.com/Eservice/Default.aspx
mailto:virus_research@mcafee.com?subject=FALSE%3A%20This%20Sample%20Is%20A%20False%20Positive&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:virus_research@mcafee.com?subject=FALSE%3A%20This%20Sample%20Is%20A%20False%20Positive&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:virus_research_gateway@avertlabs.com?subject=FALSE%3A%20This%20Sample%20Is%20A%20False%20Positive&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://windows.microsoft.com/en-US/windows/products/security-essentials
http://answers.microsoft.com/en-us
https://www.microsoft.com/security/portal/Submission/Submit.aspx
https://www.microsoft.com/security/portal/Submission/Submit.aspx
https://www.microsoft.com/security/portal/Submission/Submit.aspx
http://www.mks.com.pl/
mailto:pomoc@mks.com.pl?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
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Vendor

O Moon Secure

HomePage

O MSecure

HomePage
Vv Nod32/ESET

HomePage

Forum

Vv NoraScan

HomePage

VvV nProtect

HomePage

v Panda

HomePage

Forum

V * Preventon

HomePage

A * Protector
Plus/Proland

HomePage

PSafe

HomePage

A Quick Heal

HomePage

Submit Malware

Submit malware to Immunet
Protect as Moon Secure uses
the same signatures

Submit malware to lkarus as
MSecure uses the same
signatures

Report Malware via Email

Report Malware via Email

| have confirmed that there is no
online malware submission form

Report Malware via Email

Online Malware Submission

or

Report Malware via Email

| have found no online malware
submission form

Report Malware via Email

The online malware submission
provided on their site doesn’t
work correctly.

The email address provided on
their site doesn’t work correctly.

I have found no online malware
submission form

I have found no working email
address for submitting malware

Report Malware via Email
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Submit False Positives

Submit false positives to
Immunet Protect as Moon
Secure uses the same
signatures

Submit false positives to Ikarus
as MSecure uses the same
signatures

Report false positives through
the program itself

or

Report False Positive via Email

Report False Positive via Email

| have confirmed that there is no
online false positive submission
form

Report False Positive via Email

Online False Positive
Submission

or

Report False Positive via Email

| have found no online false
positive submission form

Report False Positive via Email

| have found no online false
positive submission form

I have found no working email
address for submitting false
positives

| have found no online false
positive submission form

I have found no working email
address for submitting false
positives

| have confirmed that there is no
email address for submitting
false positives


http://www.moonsecure.com/moonav/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Immunet_Protect
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Immunet_Protect
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Immunet_Protect
http://msecuredatalabs.com/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Ikarus
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Ikarus
http://www.eset.com/us/
https://forum.eset.com/
mailto:samples@eset.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:samples@eset.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.noralabs.com/
mailto:support@noralabs.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:support@noralabs.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://nos.nprotect.com/
mailto:virus_info@inca.co.kr?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:virus_info@inca.co.kr?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.pandasecurity.com/usa/
http://support.pandasecurity.com/forum/index.php
https://pandasecurity.com/usa/homeusers/support/contact.htm?ts=1
mailto:virus@pandasecurity.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://pandasecurity.com/usa/homeusers/support/contact.htm?ts=1
https://pandasecurity.com/usa/homeusers/support/contact.htm?ts=1
mailto:falsepositives@pandasecurity.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.preventon.com/
mailto:sample@preventon.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:sample@preventon.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.protectorplus.com/
https://www.psafe.com/
https://www.quickheal.co.in/
mailto:viruslab[at]quickheal.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
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Vendor

* Rising

HomePage (Chinese)

A * Roboscan/ALYac

HomePage

Rubus / Ozone Antivirus
HomePage
O ShawSecure

HomePage
Vv * SmartCOP

HomePage
v Sophos

HomePage

Forum

V Spybot Search &
Destroy

HomePage

Forum

SpyCop

HomePage

Submit Malware

Submit False Positives

There is no suitable online form There is no suitable online form
for submitting malware as theirs for submitting false positives as

is rated red by WOT

| have confirmed that there is no
email address for submitting
malware

Report malware through tool
downloaded from this page

I have found no working email
address for submitting malware

| have found no online malware
submission form

I have found no working email
address for submitting malware

Submit malware to McAfee as
Shaw Secure uses the same
signatures

| have confirmed that there is no
online malware submission form

Report Malware via Email

theirs is rated red by WOT

I have confirmed that there is no
email address for submitting false
positives

| have found no online false
positive submission form

I have found no working email
address for submitting false
positives

| have found no online false
positive submission form

| have found no working email
address for submitting false
positives

Submit false positives to
McAfee as Shaw Secure uses
the same signatures

| have found no online false
positive submission form

Report False Positive via Email

Online Malware Submission

or

Report Malware via Email

Online Malware Submission

Online False Positive
Submission

or

Report False Positive via Email

Online False Positive
Submission (Make sure to let

or

Report Malware via Email

| have found no online malware
submission form

I have found no working email
address for submitting malware
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them know it’s a false positive)
or

Report False Positive via Email

| have found no online false
positive submission form

I have found no working email
address for submitting false
positives


http://www.rising.com.cn/
http://www.roboscan.com/
http://www.roboscan.com/support/virus_report.aspx
http://rubus.co.in/
https://www.shaw.ca/internet/internet-extras/secure/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#McAfee
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#McAfee
http://www.s-cop.com/Index.htm
mailto:newvirus@s-cop.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:support@s-cop.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.sophos.com/en-us/
http://community.sophos.com/
https://secure.sophos.com/support/samples
mailto:samples@sophos.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://secure.sophos.com/support/samples
https://secure.sophos.com/support/samples
mailto:samples@sophos.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.safer-networking.org/en/home/index.html
http://forums.spybot.info/forumdisplay.php?f=4
http://www.safer-networking.org/contact/detections/
mailto:detections@spybot.info?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.safer-networking.org/contact/detections/
http://www.safer-networking.org/contact/detections/
mailto:detections@spybot.info?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.spycop.com/
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Vv * SRN/Solo Antivirus

HomePage

A SuperAntiSpyware

HomePage

Forum

v Symantec/Norton

HomePage

Forum

V thirtyseven4

HomePage

Total Defense

HomePage

A Trend Micro

HomePage

v Trojan Remover/Simply
Super Software

HomePage

O TrustPort

HomePage

| have found no online malware
submission form

Report Malware via Email

Report malware through tool on
this page

| have confirmed that there is no
email address for submitting
malware

Report Malware via Email

| have confirmed that there is no
online malware submission form

Report Malware via Email

| have found no online malware
submission form

I have found no working email
address for submitting malware

Report Malware via Email (Note
that the password must be
virus)

| have confirmed that there is no
online malware submission form

Report Malware via Email

Submit malware to AVG,
BitDefender, Dr. Web, Vipre,
and VirusBlokAda as TrustPort
uses the same signatures
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| have found no online false
positive submission form

Report False Positive via Email

Report false positives through
SuperAntiSpyware program
interface

I have confirmed that there is no
email address for submitting false
positives

| have confirmed that there is no
email address for submitting
false positives

| have confirmed that there is no
online false positive submission
form

Report False Positive via Email

I have found no online false
positive submission form

| have found no working email
address for submitting false
positives

Online False Positive
Submission (Attach the
password protected zip file and
tell them the password in the
comments section)

I have confirmed that there is no
official email address suitable for
submitting false positives

| have confirmed that there is no
online false positive submission
form

Report False Positive via Email

I have confirmed that there is no
online false positive submission
form

Report False Positive via Email



http://www.srnmicro.com/
mailto:vlab@srnmicro.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:vlab@srnmicro.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://superantispyware.com/
http://forums.superantispyware.com/
http://forums.superantispyware.com/index.php?/topic/2814-submitting-samples-to-superantispyware/
https://www.broadcom.com/products/cyber-security
http://community.norton.com/
mailto:avsubmit@symantec.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.thirtyseven4.com/index.html
mailto:virus@thirtyseven4.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:analyze@thirtyseven4.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://www.totaldefense.com/
http://www.trendmicro.com/us/index.html
mailto:trendlabs@av-emea.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20virus
http://www.trendmicro.com/us/about-us/detection-reevaluation/index.html
http://www.trendmicro.com/us/about-us/detection-reevaluation/index.html
http://www.simplysup.com/
mailto:support@simplysup.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:support@simplysup.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.trustport.com/en
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#AVG
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Bitdefender
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Dr._Web
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Vipre
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#VirusBlokAda
mailto:support@trustport.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
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v Twister/Filseclab
HomePage
O Untangle

HomePage

Forum

O Verizon Internet
Security

HomePage
v
Vipre/Sunbelt/Threattrack

HomePage

Forum

A VirIT

HomePage

Vv VirusBlokAda/VBA32

HomePage

o VIRUSfighter

HomePage

VirusKeeper

HomePage

| have confirmed that there is no
online malware submission form

Report Malware via Email

Submit malware to Immunet
Protect as Untangle uses the
same signatures

Submit malware to McAfee as
Verizon Internet Security uses
the same signatures

Online Malware Submission

or

Report Malware via Email

Online Malware Submission

| have confirmed that there is no
email address for submitting
malware

Online Malware Submission
(Translate page from Russian)

or

Report Malware via Email

Submit malware to Sophos as
VIRUSfighter uses the same
signatures

| have found no online malware
submission form

I have found no working email
address for submitting malware
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| have confirmed that there is no
online false positive submission
form

Report False Positive via Email

Submit false positives to
Immunet Protect as Untangle
uses the same signatures

Submit malware to McAfee as
Verizon Internet Security uses
the same signatures

Online False Positive
Submission

or

Report False Positive via Email

Online False Positive
Submission (Select “Analysis
Required” and write “Possible
False Positive” in the
Description box)

I have confirmed that there is no
email address for submitting false
positives

| have confirmed that there is no
online false positive submission
form

Report False Positive via Email

Submit false positives to
Sophos as VIRUSfighter uses
the same signatures

I have found no online false
positive submission form

I have found no working email
address for submitting false
positives


http://www.filseclab.com/en-us/products/twister.htm
mailto:virus@filseclab.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:virus@filseclab.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://www.untangle.com/
http://forums.untangle.com/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Immunet_Protect
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Immunet_Protect
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Immunet_Protect
https://www.verizon.com/support/residential/internet/essentials/internet-security-suite
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#McAfee
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#McAfee
http://www.threattracksecurity.com/
https://support.threattracksecurity.com/support/discussions
http://www.sunbeltsecurity.com/threat/
mailto:malware-cruncher@sunbelt-software.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
https://www.vipreantivirus.com/support/submissions/false-positive.aspx
https://www.vipreantivirus.com/support/submissions/false-positive.aspx
mailto:malware-cruncher@sunbelt-software.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.tgsoft.it/english/prodotti_eng.asp
http://www.tgsoft.it/english/file_sospetti_eng.asp
http://www.tgsoft.it/english/file_sospetti_eng.asp
http://www.tgsoft.it/english/file_sospetti_eng.asp
http://www.anti-virus.by/en/index.shtml
http://www.anti-virus.by/check/
mailto:newvirus@anti-virus.by?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:feedback@anti-virus.by?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.spamfighter.com/VIRUSfighter/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Sophos
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Sophos
http://www.viruskeeper.com/us/
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Vendor

A Webroot

HomePage

Forum

v XVirus

HomePage

O Zemana
HomePage
v Zillya

HomePage (Ukrainian)

0 ZoneAlarm/Check
Point

HomePage

Zoner

HomePage

Submit Malware

Online Malware Submission

| have confirmed that there is no
email address for submitting
malware

You can post malware samples
here

or

Report Malware via Email

Submit malware to Emsisoft, G
Data, |karus, and Dr. Web as
Zemana uses the same
signatures

| have found no online malware
submission form

Report Malware via Email

Submit malware to Kaspersky
as ZoneAlarm uses the same
signatures

| have confirmed that there is no
email address for submitting
malware

Submit False Positives

False positive submission is
available to through this page

or

Report False Positive via Email

You can post false positives
here

Submit false positives to
Emsisoft, G Data, Ikarus, or Dr.
Web as Zemana uses the same
signatures

| have found no online false
positive submission form

Report False Positive via Email

Submit false positives to
Kaspersky as ZoneAlarm uses
the same signatures

| have confirmed that there is no
online false positive submission
form

I have confirmed that there is no
email address for submitting false
positives

Quelle: https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-

antivirus-vendors/
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http://www.webroot.com/En_US/index.html
https://community.webroot.com/t5/Community-Forums/ct-p/Forums
https://snup.webrootcloudav.com/SkyStoreFileUploader/upload.aspx
https://www.webrootanywhere.com/servicewelcome.asp
mailto:esupport@webroot.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.mysecuritywin.com/xvirus-personal-guard.html
http://xvirus.net/submit.html
http://xvirus.net/
http://xvirus.net/submit.html
https://zemana.com/Anti-Malware/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Emsisoft
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#G_Data
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#G_Data
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Ikarus
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Dr._Web
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Emsisoft
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#G_Data
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Ikarus
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Dr._Web
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Dr._Web
http://zillya.ua/
mailto:virus@zillya.com?subject=Suspicious%20File%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
mailto:antivirus@zillya.com?subject=False%20Positive%20Submission&body=The%20sample%20is%20in%20a%20password%20protected%20zip%20file%0A%0AThe%20password%20for%20the%20attachment%20is%20infected
http://www.zonealarm.com/security/en-us/home.htm?lid=en-us
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Kaspersky
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/#Kaspersky
http://www.zonerantivirus.com/homepage
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/
https://www.techsupportalert.com/how-to-report-malware-or-false-positives-to-multiple-antivirus-vendors/

