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Anleitung ESET manuell deinstallieren

assistance.

Back up network adapter settings

After using the ESET Uninstaller Tool, you may be required to reinstall your network adapter
drivers. Follow the steps below to back up your network adapter settings and restore them after
uninstallation is finished:

1.

4.

Before running the Uninstaller Tool: Open an administrative command prompt and
enter the following command to back up your network adapter settings:
e netsh -c interface dump > c:\NetworkSettings.txt

After uninstallation is complete: Reinstall your network adapter drivers if necessary
and then open an administrative command prompt and enter the following command to
restore your network adapter settings:

e netsh -f C:\NetworkSettings.txt

Download ESET Uninstaller (650 KB) and save it to your Desktop.

Restart your computer in Safe Mode.

Double-click the ESETUninstaller icon on your Desktop.

Advanced user commands: (To view a full list of available commands for the
ESET Uninstaller, type EsETUninstaller.exe /help) :

o If you are removing ESET products from bootable media, you will be
asked whether you want to remove ESET files from each available
partition separately.

e The /mode=offline parameter specifies the uninstallation mode for CD
and USB drives.

e The /mode=online parameter specifies hard disks. Very rarely, you
may need to use the /mode=on1ine parameter to force the ESET product
file deletions if the ESET Uninstaller does not detect your bootable
media automatically.

« Toremove all present antivirus installations without being prompted, run
the uninstaller with the /force parameter.

o If the ESET Uninstaller cannot be used successfully in Safe Mode,
disable self-defense in your ESET product and restart your computer.
Run the ESET Uninstaller again using the /nosafemode parameter.

Read the warning and type y to confirm.

Seite 1 von 12 - \\192.168.200.200\Tausch\Lfw-\33\0\Anleitung ESET manuell deinstallieren.docx


http://www.eset.com/us/support/contact/
http://download.eset.com/special/ESETUninstaller.exe
http://support.eset.com/kb2268/

E DIETMAR WALKER - PC-BLITZHELFER-NOTDIENST
= Nationalgasse 14 o 72124 Pliezhausen ¢ & Tel. 07127 / 89194 - Fax 89118
'_.';'._I&‘ Internet: http://www.pc-blitzhelfer.de — Mobil 0172-882 79 55

Em C\Usersheset'Desktop\ESETUninstaller.exe — O] x|

C:zsUzsepssezsetsDesktop ESETUninstaller.exe 7.8.1.8
Input arguments:
Online ¢PC hooted from fixed dizk> mode detected.

WARNIMG? This tool wninstalls AU product in non—standard way. Your PC can bhe har
med ﬂerluualy, please bhack up Your data.

Please keep in mind that as soon_as this application iz finished wvour network co
toozootart your PC.

g2 an e o PN AT | TN

Iﬂre you reéily sure to cuntinue7 Cusnd:

Figure 1-1

5. Review the item(s) listed under Installed AV products, type the number that
corresponds to the ESET installation in this list that you want to remove and then press
Enter.

Em C\Usersheset' Desktop\ESETUninstaller.exe — O] x|

WARNIMG? Thisz tool uwuninstalls AU product in non—standard way. Your PC can be harl’
med sepriously, pleasze hack up Your data.

Pleasze keep in mind that as soon as this application iz finished your network co
nnection can be down and you will have to restart vour PC.

Are vou really sure to continue? <y/n>: y

Gcanning available operating systems ...
Available operating systems, which AV product can bhe removed from:

[11

Product Mame: Windows Uista (TH» Enterprise
Current Uersion: 6.0.2.68082 WinNT.xB6
System Root: G:sMindows

Building cache: COM: ApplID -> DllHame ...
Building cache: COM: Category —» ReferenceCounter ...
Scanning installed AV products ..

Installed AU products:
1. ES5-EAU-EMSX

Codamars :::""?:i aumber of AU product to wuninstall and press ENTER <hint: to abort

Figure 1-2

6. Typey to confirm your selection.
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Em C\Usersheset' Desktop\ESETUninstaller.exe — O] x|

Pleaze keep in mind that as soon as this application iz finizhed your netuwork cul’
nnection can be down and you will have to restart your PC.
Are yvou really sure to continue? (ysnd: y

Scanning available operating systems ...

Available operating systems,. wvhich AU product can be removed from:

[11

Product Mame: Windows Uista (TH>» Enterprise
Current Uerszion: 6.A.2._.6002_WinNT.x86
Suystem Root: G:sMWindows

Building cache: COM: AppID —-> Dl1lMame ...
Building cache: COM: Category —»* ReferenceCounter ...
Scanning installed AU products ...

Installed AV products:
1. ESS-EAU-EMSXH

Enter segquence number of AU product to uninstall and press ENTER Chint: to
press ‘gfr: 1 -

Are vou sure to uninstall ESS/EAU/EMSE from this 057 Cusnd:

Figure 1-3

7. Once the ESET Uninstaller tool is finished running, press any key to exit and then
restart your computer in normal mode.
e The uninstaller writes a log of all its processes to the ~ESETUninstaller.log file
(located in the same folder as the ESETUnistaller.exe file) for future reference.

BN C\Users\eset' Desktop\ESETUninstaller.exe = | ﬂ

Building cache: COM: Category —* ReferenceCounter ...
Scanning installed AUV products ...

Installed AV products:
1. ESS5~-EAU-EMSX

Enter seguence number of AU product to uninstall and press ENTER C(hint: to abort
pre=zs ‘qg'i: 1

Are vou sure to uninstall ESS/EAUZEMSR from this 0857 {y/n>: y

Product uwninstallation: ESS~EAU-EMSX
Uninstallation in progress, please wait ...

Ininstallation ESS-EAU-EMSX finizhed successfully.

Log file location: "C:slserssesetsDesktops“ESETUninstaller.log'

b inished-suseasafulls. please restart vour PC now.

Press any key to exit ...

Figure 1-4
8. Click the link below that corresponds to your ESET product for help with reinstallation.

If you continue to experience issues with reinstallation, repeat the steps above to run the
ESET Uninstaller application again. Because ESET is designed as a security
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application, in some instances multiple attempts are required to uninstall the product
completely.

e ESET Smart Security

o ESET NOD32 Antivirus

o ESET Endpoint Security/ESET Endpoint Antivirus

Windows 7, Windows 8, Windows Server 2008 R2, 2012, 2012 R2

Not for use with version 6 ESET server products

We do not recommend using the ESET Uninstaller tool to uninstall version 6 ESET server
products (ESET File Security for Windows Server and ESET Mail Security for Microsoft
Exchange), as doing so might damage your system. If you are experiencing issues while
performing a standard uninstallation of version 6 ESET server products, please contact ESET
Customer Care for assistance.

Back up network adapter settings

After using the ESET Uninstaller Tool, you may be required to reinstall your network adapter
drivers. Follow the steps below to back up your network adapter settings and restore them after
uninstallation is finished:

1. Before running the Uninstaller Tool: Open an administrative command prompt and
enter the following command to back up your network adapter settings:
e netsh -c interface dump > c:\NetworkSettings.txt

2. After uninstallation is complete: Reinstall your network adapter drivers if necessary
and then open an administrative command prompt and enter the following command to
restore your network adapter settings:

e netsh -f C:\NetworkSettings.txt

1. Download the ESET Uninstaller (650 KB) and save it to your Desktop.

2. Restart your computer in Safe Mode.

3. Click Start — All Programs — Accessories. Right-click Command Prompt and
choose Run as administrator from the context menu.

A
« Windows 8 users: Press the Windows key “¥ "+ Q to open an app search and
type cmd into the Search field. Right-click the cmd application when it appears

Seite 4 von 12 - \\192.168.200.200\Tausch\Lfw-\33\0\Anleitung ESET manuell deinstallieren.docx


http://support.eset.com/kb3419/
http://support.eset.com/kb3418/
http://support.eset.com/kb3011/
http://www.eset.com/us/support/contact/
http://www.eset.com/us/support/contact/
http://www.eset.com/us/support/contact/
http://www.eset.com/us/support/contact/
http://download.eset.com/special/ESETUninstaller.exe
http://support.eset.com/kb2268/

g DIETMAR WALKER - PC-BLITZHELFER-NOTDIENST
'? Nationalgasse 14 e 72124 Pliezhausen o & Tel. 07127 / 89194 - Fax 89118
Ll #21 & Internet: http://www.pc-blitzhelfer.de — Mobil 0172-882 79 55

in results and select Run as administrator from the context menu.

4. In the command prompt window type cd pesktop and press Enter.

o Insome cases, the ESET Uninstaller utility will need to be launched by typing
ESETUninstaller.exe /reinst Intothe command line and pressing Enter
(see Figure 1-4). The ESET Uninstaller utility will prompt you if the above
switch is necessary.

o If you are prompted to use the EsETUninstaller.exe /reinst cOmmand, your
Network Interface Card settings will be reset. We recommend that you record
your network settings somewhere so that you can easily reconfigure them after
running the uninstaller tool.

Advanced user commands: To view a full list of available commands for the
ESET Uninstaller, type EsETUninstaller.exe /help.

o If you are removing ESET products from bootable media you will be asked
whether you want to remove ESET files from each available partition separately.

e The /mode=offline parameter specifies the uninstallation mode for CD and
USB drives.

e The /mode=online parameter specifies hard disks. Very rarely, you may need
to use the /mode=on1line parameter to force the ESET product file deletions if
the ESET Uninstaller does not detect your bootable media automatically.

o Toremove all present antivirus installations without being prompted, run the
uninstaller with the /force parameter.

o If the ESET Uninstaller cannot be used successfully in Safe Mode, disable self-
defense in your ESET product and restart your computer. Run the ESET
Uninstaller again using the /nosafemode parameter.

5. Read the warning and type y to confirm.

B | ChUsersheseth\Desktop\ESETUninstaller.exe 10 ﬂ

C:slzerssesetsDesktopnESETlUninstaller.exe V. A.1_8
Input arguments:
Online <PC hooted from fixed disk> mode detected.

UARHNING? This tool wninstalls AU product in non—standard way. Your PC can bhe har
med seriously. please back up Your data.

Please keep in mind that as soon as this application is finished your network co
nnﬂn‘--‘nn Py 'I-u-.. ..-'In.-.-.. -..-....-'I PETTIEE . i | 'I.-..-...-.n. 4-..: :...:..:4—-..-1: _l,!DLll Pc

nre you 1ea11y sure to cuntlnue‘? (_l,l/n)

Figure 2-2
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6. Review the item(s) listed under Installed AV products, type the number that
corresponds to the ESET installation in this list that you want to remove and then press
Enter.

B | Cih\Users\eseth\Desktop\ESETUninstaller.exe - |0 ﬂ

WARNIMG? This tool wuninstalls AU product in non—standard way. Your PC can he harl’
med seriously,. please hack up Your data.

Please keep in mind that as soon as this application is finished your network co
nnection can be down and you will have to restart your PC.

fire you really sure to continue? {ys/nl: y

Scanning availabhle operating systems ...
Availabhle operating systems, which AU product can he removed from:

[11

Product Hame: Windows 7 Enterprise
Current Version: 6.1.1.7601 _UWinNT.xB6
Sustem Root: C:xWindows

Building cache: COM: AppID —-> D1lMame ...
Building cache: COM: Category —»* ReferenceCounter ...
Scanning installed AV products ...

Installed AU products:
i. ESS-EAU-EMSH

Figure 2-3

7. Verify that you are uninstalling the correct ESET product from the correct operating
system and type y to confirm.

B | CihUsers\eset\Desktop\ESETUninstaller.exe -0 ﬂ

Please keep in mind that as soon as this application is finished vour network cul’
nnection can be down and you will have to restart your PC.
Are you really sure to continue? (ys nd: y

Scanning availabhle operating systems ...
Available operating systems, which AU product can be removed from:

[11

Product Hame: Windows 7 Enterprise
Current Uerszion: 6.1_1.7601_UWinNT_xB6
System Root: C:sMWindows

Building cache: COM: AppID —-> D1lMame ...
Building cache: COM: Category —» ReferenceCounter ...
Scanning installed AUV products ...

Installed AV products:
1. ESS~-EAU-EMSX

Enter seguence number of AU product to uninstall and press ENTER (hint: to abhort
pre=zs ‘qg'i: 1 -

Are vou sure to uninstall ESS/EAU/EMSE from this 057 Cu/nd:

Figure 2-4

8. Once the ESET Uninstaller tool is finished running, press any key to exit and then
restart your computer in normal mode.
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o The uninstaller writes a log of all its processes to the ~ESETUninstaller.log file
(located in the same folder as the ESETUnistaller.exe file) for future reference.

5| Ch\Users\eset\DesktophESETUninstaller.exe i ﬂ

Building cache: COM: Category —» ReferenceCounter ...
Scanning installed AU products ...

Installed AU products:
1. ESS-EAU-EMSX

Enter seguence number of AV product to wuninstall and press ENTER <hint: to abort
press ‘g’r: 1

Are vyou sure to uninstall ESS/EAU/EMSE from this 057 C(us/nd: y

Product uninstallation: ESS-EAU-EMSX
Uninsztallation in progress. please wait ...

Ininstallation ESS/EAUVAEMSH finished successfully.

Log file location: "C:sxUsersseset“Desktop "ESETUninstaller.log'

Uninstallation finizshed successfully, please vestart your PC now.

Press any key to exit ...

Figure 2-5

9. Click the link below that corresponds to your ESET product for help with reinstallation.
If you continue to experience issues with reinstallation, delete the ehdrv driver using
device manager and then repeat the steps above to run the ESET Uninstaller application
again. Because ESET is designed as a security application, in some instances multiple
attempts are required to uninstall the product completely.

e ESET Smart Security
o ESET NOD32 Antivirus
o ESET Endpoint Security/ESET Endpoint Antivirus

Windows 10

Back up network adapter settings

After using the ESET Uninstaller Tool, you may be required to reinstall your network adapter
drivers. Follow the steps below to back up your network adapter settings and restore them after
uninstallation is finished:

1. Before running the Uninstaller Tool: Open an administrative command prompt
(Right-click the Start icon, select Command Prompt (Admin) from the context menu
and click Yes at the prompt) and enter the following command to back up your network
adapter settings:

e netsh -c interface dump > c:\NetworkSettings.txt

Seite 7 von 12 - \\192.168.200.200\Tausch\Lfw-\33\0\Anleitung ESET manuell deinstallieren.docx


http://support.eset.com/kb2616/
http://support.eset.com/kb2616/
http://support.eset.com/kb3419/
http://support.eset.com/kb3418/
http://support.eset.com/kb3011/

DIETMAR WALKER - PC-BLITZHELFER-NOTDIENST
_ Nationalgasse 14 ¢ 72124 Pliezhausen ¢ &J Tel. 07127 / 89194 - Fax 89118
e

Internet: http://www.pc-blitzhelfer.de — Mobil 0172-882 79 55

2. After uninstallation is complete: Reinstall your network adapter drivers if necessary
and then open an administrative command prompt and enter the following command to
restore your network adapter settings:

e netsh -f C:\NetworkSettings.txt

1. Download the ESET Uninstaller (650 KB) and save it to your Desktop.

2. Uninstall the Epfw NDIS LightWeight Filter:
£ /3
a. Press the Windows key £ + r to open a Run dialog, type ncpa.cpl into the

blank field and then click OK.

b. Right-click your network adapter (select Wireless network connection) and
select Properties from the drop-down menu.

c. Select Epfw NDIS LightWeight Filter and click Uninstall. Click Yes at the
prompt, uninstallation may take several minutes.

U Ethernet Properties X
Networking

Connect using:
a Intel(R) 82574L Gigabit Network Connection

This connection uses the following items:

% Client for Microsoft Networks ~
o5\ File and Printer Sharing for Microsoft Net
¥ <& Intemet Protocol version & (1CP/IPV:

«&. Link-Layer Topology Discovery Mapper§/O Driver

[] & Microsoft Network Adapter Multiplex ocol v
< >

Install... L Uninstall ‘ Properties
Description

ESET NDIS 6.0 LightWeight Filter. This component provides
network filtering in ESET Smart Security.

0K Cancel

Figure 3-1

3. Restart your computer in Safe Mode.
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4. Right-click the Start icon, select Command Prompt (Admin) from the context menu
and click Yes at the prompt.

Programs and Features
Fixd Power Options
Event Viewer
Systemn
Device Manager
Metwork Connections
Disk Management

Computer Management

Command Prompt

Comrand Prompt (Admin)

b Task Manager
Control Panel
File Explorer

Search

Run

Shut down or sign out 2
Desktop

Figure 3-2

5. In the command prompt window type cd pesktop and press Enter.

o Insome cases, the ESET Uninstaller utility will need to be launched by typing
ESETUninstaller.exe /reinst into the command line and pressing Enter.
The ESET Uninstaller utility will prompt you if the above switch is necessary.

e If you are prompted to use the EsETUninstaller.exe /reinst command, your
Network Interface Card settings will be reset. We recommend that you record
your network settings somewhere so that you can easily reconfigure them after
running the uninstaller tool.

Advanced user commands: To view a full list of available commands for the
ESET Uninstaller, type EsETUninstaller.exe /help.

o If you are removing ESET products from bootable media you will be asked
whether you want to remove ESET files from each available partition separately.

e The /mode=offline parameter specifies the uninstallation mode for CD and
USB drives.
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e The /mode=online parameter specifies hard disks. Very rarely, you may need
to use the /mode=on1ine parameter to force the ESET product file deletions if
the ESET Uninstaller does not detect your bootable media automatically.

o To remove all present antivirus installations without being prompted, run the
uninstaller with the /force parameter.

o If the ESET Uninstaller cannot be used successfully in Safe Mode, disable self-
defense in your ESET product and restart your computer. Run the ESET
Uninstaller again using the /nosafemode parameter.

6. Read the warning and type y to confirm.

7' Ch\Users' eset! Desktop ESET Uninstaller. exe [ |

C:sUsers~eset“Desktop“ESETUninstaller.exe 6.8.3_.0
Input arguments:
Online <PC booted from fixed disk) mode detected.

WARNMING? This tool wninstalls AU product in non—standard way. Your PC can be har

med aerluudly, pleasze back up Your data.

Pleaue keep in mind that as soon as this application is finished your network co
Zanat: LY Sl i e et your PC.

fire yuu Peally sure to cunt1nue7 Cusnd:

Figure 3-3

7. Review the item(s) listed under Installed AV products, type the number that
corresponds to the ESET installation in this list that you want to remove and then press
Enter.
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B | CiUsers eset'\Desktop)\ESET Uninstaller.exe oy L

WARNING? Thiz tool wninstalls AU product in non—standard way. Your PC can he har
med szeriously. please back up Your data.

Pleaze keep in mind that as soon as this application iz finished vour network co
nnection can be down and you will have to restart your PC.

Are you really sure to continue? <ysnl: y

Scanning available operating systems ...

Available operating systems, which AU product can be removed from:

[11

Product Mame: Windows 7 Enterprise
Current Uersion: 6.1.1.7681.WinHT.x86
System Root: C:sMindows

Building cache: COM: AppID -* D1lName ...
Building cache: COM: Category —> ReferenceCounter ...
Scanning installed AU products ...

Installed AU products:
1. ESS~EAU-EMEX

amumber of AU 'product to uwuninstall and press EWTER <hint: to abhort

Figure 3-4

8. Verify that you are uninstalling the correct ESET product from the correct operating
system and type y to confirm.

8 | Ch\Users\eset\Desktop\ESET Uninstaller.exe ) [l

Pleasze keep in mind that as soon as this application is finished your network co
nnection can be down and you will have to restart wvour PC.
Are you really sure to continue? Cusnld: y

Scanning availabhle operating systems ...
Available operating svstems, which AU product can he removed from:

[11

Product Hame: Windows 7 Enterprise
Current Uersion: 6.1.1.7681_WinMNT.x86
System Root: GC:isMindows

Building cache: GCOM: AppID -> D1lName ...
Building cache: COM: Category —> ReferenceCounter ...
Scanning installed AU products ...

Installed AU products:
1. ESS-EAU/EMSX

Enter sequence number of AU product to wninstall and press ENTER <hint: teo abort
press ‘gfd: 1 -

Are you sure to uninstall ESS-EAU-EMSX from thisz 087 (ysn):

Figure 3-5

9. Once the ESET Uninstaller tool is finished running, press any key to exit and then
restart your computer in normal mode.
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o The uninstaller writes a log of all its processes to the ~ESETUninstaller.log file
(located in the same folder as the ESETUnistaller.exe file) for future reference.

8| Ch\Users\eset\DesktophESETUninstaller.exe -10].

Building cache: COM: Category —»* ReferenceCounter ...
Scanning installed AU products ...

Inztalled AU products:
1. ESS-EAU-EMER

Enter zequence numbher of AU product to wuninstall and press ENTER <hint: to ahort
press ‘qg'r: 1

Are you sure to wuninstall ESS-EAU/EMSH from this 05% <ys/n>: y

Product wuninztallation: ESS-/EAU-/EMSX
Uninstallation in progress,. please wait ...

Uninstallation ESS/EAU/EMSX finished successfully.

Log file location: "C:slUserssesetsDesktop “ESETUninstaller.log"

Uninstallation finizhed successfully, please restart your PC now.

Press any key to exit ...

Figure 3-6

10. Click the link below that corresponds to your ESET product for help with reinstallation.
If you continue to experience issues with reinstallation, delete the ehdrv driver using
device manager and then repeat the steps above to run the ESET Uninstaller application
again. Because ESET is designed as a security application, in some instances multiple
attempts are required to uninstall the product completely.

o ESET Smart Security
o« ESET NOD32 Antivirus
e ESET Endpoint Security/ESET Endpoint Antivirus

Quelle: http://support.eset.com/kb2289/#Win 7

Seite 12 von 12 - \\192.168.200.200\Tausch\Lfw-1\33\0\Anleitung ESET manuell deinstallieren.docx


http://support.eset.com/kb2616/
http://support.eset.com/kb2616/
http://support.eset.com/kb3419/
http://support.eset.com/kb3418/
http://support.eset.com/kb3011/
http://support.eset.com/kb2289/#Win_7

